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MNOJIOKEHHUE _
0 NMopsiiKke paccMoTpeHus obpaulenuii rpaxian
B MyHHIHNAJbHOE 010)KkeTHOE YUpeXxKAeHHe J0N0JTHHTEIbHOro o6pazoBanus

IlenTp TBOpuecTBa «Co3BE31HE» MYHHIHNAABLHOrO 06pa3oBanus
Yerb-Jlabuncknii paoH.

1. O6GmHe MOJIOKEeHHN

1.1. Hacrosimee IlonoxeHHe O MOpsAKE PacCMOTpPEeHHs OOpalleHHi rpakaaH B
MYHHIMIATbHOE OIOKETHOe yUpeXIeHHe ONOJHUTENbHOro obpa3oBanus LleHTp
tBopuectBa «Co3Be3/Me» MYHHIMMANBHOrO oOpa3oBanus YcTb-JlabuHCKui paiioH
(nanee — OY) paspaGotano B cooTBeTCTBUHH ¢ DenepanbHbiM 3akoHOoM ot 02.05.2006
No59-®3 «O mopsiake paccMOTpeHHst obpamieHud rpaxiaaH —Poccuiickon
®epeparmu» M ykasoMm IlIpesumenra Poccuiickod ®enepaunn B.B. IlytuHa ot
17.04.2017 roga Ne 171 «O MOHUTOpPMHIE M aHaJIHW3€ pE3yJIbTaTOB PAaCCMOTPEHHSA
obpalieHui rpaxiad U OpraHu3alfib).

[ToNOXKEHHEM PpEryJMpYIOTCS [MpPABOOTHOLIEHHs, CBS3aHHbBIE C pealH3alueH
rpaxianuHoM P® 3akperuieHHoro 3a HuM Konctutynueit P@ npasa oOpalleHus B
OpraHbl MECTHOTO CaMOYTNIPaBIIeHHs, YCTaHABIMUBAeTCs MOPSAOK  PacCMOTPEHHSA
obpameHuii rpaxaaH B aaMUHHMCTpauuio OY.

1.2. Opranusanysi paboThl ¢ OOpalIeHUSIMU IPAXK/IaH B 3 IMHHACTPALIHIO oy
peneTcs B cooTBercTBMM ¢ KoHcTHTynMel PO, «DeepalbHBIM 32aKOHOM OT 02.02.06
r. Ne 56-®3 «O mopsiiKke paccMoTpeHusi obpaieHuii rpaxaad PO», YcraBom OV u
HactosmuM [lonoxeHueMm.

1.3. VYcraHoBneHHblM HactosmuM [lonoxeHHeM MOPSAOK PacCMOTPEHHA
oOpallleHWii rpaKJaH paclIpoOCTPaHAeTCs Ha BCe obpamieHust TpaxjaaH, 3a
HCK/TIOUEHHEM OOPpaIlleH!H, KOTOphble MOMIEXAT PAaCCMOTPEHHIO B HHOM TOPSIKE,

' yCTAaHOBNEHHOM  (elepalbHBIMM  KOHCTHTYLIMOHHBIMM ~ 33KOHaMH M HHBIMH
(enepanbHBIMA 3aKOHaMH, a Takke IHMCEM, MHCIONHEHHbIX Ha odHIHATBHBIX

GraHKaX  Y4YpEXIEHHH, OpraHu3alui, NpeANpUATHH,  MOANMCAHHBIX  HX
PYKOBOJIMTEISIMH, YTOITHOMOYEHHBIMU Ha TO JIMLIAMH, KOTOpbIE paccMaTpHBAlOTCs B
TOps/IKe, yCTAHOBJEHHOM Jisl O0IIeH KOppECTIOHACHIHH.

1.4. VYcramoBieHHbl HacrosmmM [lonoxxeHHeM NOPSAJOK PacCMOTPEHHA
obpamieruii TpaxJaH PpaclpoCTPaHAETCH HA MPABOOTHOIICHHS, CBS3AHHBIC c
paccMoTpeHHeM OOpalleHHi MHOCTPAHHBIX IPAXIaH H JIHLL 0e3 rpaxaaHcTBa, 3a
HCKJIIOYEHHEM CIIy4aeB, yCTAHOBIEHHBIX MEXIYHApOIHBIM JOrOBOPOM Poccutickoit
®enepauny UiH (QenepanibHBIM 3aKOHOM.
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1.5. Tlpu paccMoTpeHHH OGpallleHHsi He JOMyCKaeTcsi pa3rjalleHue CBEACHHH,
conepxaiquxcss B OOpalleHHH, a TaKkKe CBEJCHHH, KacalolUMXCs 4YaCTHOH >KHM3HH
rpaxnaHuHa, 6e3 ero cornacus. He sBisercs  pasryalieHHeM —CBEJCHHH,
colepaimuxcs B OOpalleHWH, HampaBleHHe [HUChbMEHHOro obOpalueHus B
roCyJapCTBEHHBIW Oprad, OopraH MECTHOIN0 CaMOyIpaBjieHHs WM JOJKHOCTHOMY
JMIy, B KOMIETEHIHIO KOTOPBIX BXOJUT pelleHHe MOCTaBIeHHbIX B obpaiueHue
BOIPOCOB.

1.6. Anmuuuctpauuss OY cucTeMaTHuecku aHamusupyer M 06oGuiaer
obpaiueHusi rpaXIaH, COAepXallMecs B HUX KPUTHYECKHe 3aMeydaHus, C LeJbio
CBOEBPEMEHHOIO BBISIBJICHUSI M YCTPAHEHMsl MPUYMH, MOPOXKAAIOLMIMX HapyIICHHE
IpaB H OXpaHSEMBIX 3aKOHOM HHTEPECOB I'PaXKJIaH.

2. IlIpaso rpaxiaan Ha oOpamenue

2.1. I'paxxgaHe HMeEIOT NpaBo OOpalaThesi JIMYHO, B yCTaHOBJIEHHOW Qopme, a
TaK)Ke HaNpaBIATh WHIMBHIyaJbHble M KOJIEKTHBHbIE MHUChbMEHHbIE OOpalleHHs B
anqmuHaKcTpanuio OV 1ub0 JO/DKHOCTHBIM JTHLIAM.

2.2. 'paxaaHe pealusyloT IpaBo Ha obpalleHue CBOGOAHO U A0OPOBONBHO, HE
HapyIas 1paB i CBOOOJBI IPYIHX JIUII.

2.3. ®opma obpallieHHs IpaXklaHaMK BbIOMPAeTCsi CaMOCTOATENIBHO.

2.4. PaccMoTpeHHe o6palleHui rpaXkiaH OCYyIIeCTBIsAeTCs GecruiaTHo.

2.5. Ilpu paccMOTpeHHH oOpamieHHs B aaMuUHHCTpauuio OV rpakiaHdH HMeeT

paBo:
— IlpencTaBnaTh AONOJHUTENbHbIE JOKYMEHTBl H MaTepHaiibl, JH60 obpamarscs ¢

npocsb0ii 06 UX HCTPeOOBaHHH.
— 3HAKOMHUTBCS C JOKyMEHTaMH M MaTepuallaMM, KacCaloIIWMHUCH PacCMOTPEHHA

obpallleHHs, €CIU 3TO He 3aTparWBaeT IpaBa, CBOOOABI U 3aKOHHBIC HHTEPECHI
JpYruX JIML, €ClTd B YKa3aHHBIX JIOKyMEHTaX W MaTepHanax He COAepKaTcs
CBEJIEHHS, COCTABISIOIIME  TOCYAapCTBEHHYIO WIA  HWHYIO  OXpaHIeMYIO
¢enepanibHBIM 3aKOHOM TaiHYy.

— Tlony4aTh NHCHMEHHBI OTBET IO CYIIECTBY IOCTABIEHHBIX B OOpallleHHe
BOIIPOCOB, 32 MCKIIOYEHHEM CIIyYaeB, YKa3aHHbIX B ILIL5.4, 5.8 HAcTOSIIEro
[MonoxeHHs yBeJOMIEHME O Iepeajpecallii MHCbMEHHOro OOpalleHHs B
rOCY/IapCTBEHHBIE OPraHbl, OpraH MECTHOTO CaMOYNpABICHHs HIH JIOJDKHOCTHOMY
MLy, B KOMIETEHIMIO KOTOPBIX BXOJMT DEIIeHHe MOCTABIEHHBIX B OOpalleHHH
BOIIPOCOB.

— OG6pamarhcs C Kauo6oi Ha MPUHATOE MO OOPAIIEHHIO PEIICHHE HIH NeHCTBHE
(6e3neiicTBrE), a TaKke C 3aABJIEHMEM O NMPEKPAIEHMH PACCMOTPEHHS obpareHus.

3. Tpe6oBaHusi K THCbMEHHOMY 00palIEeHHIO

3.1. B miceMeHHOM OOpallleHHH rpaXKIaH B 00SA3aTENBHOM IOPSIKE YKa3bIBaeTCs
HapMEHOBaHHe aJMUHHUCTPALIUH, TH00 GaMHU/IUs, UM, OTYECTBO COOTBETCTBYIOLIETO
JIOJDKHOCTHOTO JIHIIa HJIM €r0 JOJDKHOCTh B anmMuHucTpauuu OV, a Takke CBOO
dammmio, WMs, OTYECTBO, MOYTOBBIA ajJpec, MO KOTOPOMY  JOIDKeH OBbITH
HaIpaBleH OTBET, YBEIOMIECHHe Iepeajpecallidi OOpalleHHs, H3NaraeT CyTb
TpEUIOKEHH s, 3asBIEHHs MM JKalo0bl, CTABHT JIMYHYIO IOMMCH W JaTy.
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3.2. B cmyuae HeoOXOAMMOCTH B NMOATBEP)KHEHHE CBOMX OBOJOB rpaxkJaHHH
0 NMHUCHMEHHOMY OOpAalleHHMIO TNpHIaraeT AOKYMEHTHl M MaTepuanbl JHO0 HX
KONHH, KHHXKH W OPUTHHAJIbl HHBIX JOKyMEHTOB, NPUJIOXKEHHBIE K OOpalIeHHsM,
BO3BpAIAIOTCS 3asABUTENSAM II0 X IPOCKGe.

3.3. O6parneHnve, nocTynupIIee B Anmunuctpamuio OV no uH(OpMaLMoOHHEIM
CHCTeMaM  OOIIero  MONb3OBaHMS, IOMIEKHT DPACCMOTPEHHIO B TOpsI/IKE,
YCTaHOBJIECHHOM HacTosimM IlonoxxeHuem.

3.4. T'paxnaHUH HamnpapBjseT CBOE MHUCHMEHHOE obpallieHle HernocpeaCTBEHHO
Ha uMs aupekropa OY unu ero 3amecturens.

3.5. IlucbMeHHOe obpallleHHe MOIJIEKHUT 06S3aTeNbHON PErHCTPALMU B TEYEHHE
TpeX IHEH C MOMeHTa mocTymieHus. Bce mocrtynaiomme B aamunuctpammio OY
NIMUCbMEHHbIE oOparueHus rpaxkaaH NPUHUMAIOTCS, YUUTBIBAIOTCH,
PErHCTPUPYIOTCS. PerucTpanMoHHbIH HHAEKC oOpallieHHs Ipa[aH yKa3biBaeTcs B
IMMCBMEHHOM OOpallleHHWH, KOTODBIH CTaBHTCS B HW)KHEM MPABOM YIJIy [E€pPBOTO
JIUCTA.

3.6. IluceMa rpaxnaH C IMOMETKOH «IHYHO» MOCHe MPOYTEHHUS AAPEcaToM, B
Clly4ae, €CId B HHX CTaBATCS BONpPOCHL, TpeOylomue OQGHUUHAIBHBIX OTBETOB,
NepeialoTCs Ha PErucTpaldio B YCTAHOBIEHHOM IOpSIKeE.

3.7. IlucemeHHOe oOpallleHHe, COAep)Kallleeé BONPOCH], peIIeHHe KOTOPBIX He
BXOJMT B KOMIIETeHLHIO anMUHHCTpaiuu OV, NOMNEXUT NepechlIKe B TEYEHHE
CeMH JHEW CO [JHA pEerucTpallidi B  COOTBETCTBYIOIIMA OpraH WM
COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMIy, B KOMIIETEHLIMIO KOTOPOTO BXOIHUT
pellleHHe IOCTaBIE€HHbIX B OOpallleHMH BONPOCOB, C YBEJOMIIEHHEM IDaXIaHHHA
0 mepeajpecallid €ro oOpallleHHs, 3a HCKIIOYEHHEM Cllydas, YKa3aHHOro B ILIL
5.4, 5.8 Hacrosmero IlonoxeHwus.

3.8. 3ampemaeTcs HanmpaBIATh JKajloObl TIpaXJaH Ha pACCMOTPEHHE TeM
JOJDKHOCTHBIM JHLaM aaMuHucTpanuu OV, penieHue Wiy AeicTBue (Ge3znelcTare)

KOTOPBIX O0XasyeTcs.

4. TpeGoBanus K 00paIeHHIO HA CAHT. |
4.1. OGpalleHys, HanpaBjieHHbE B JJIEKTPOHHOM BHJE 4Yepe3 OQHIHaNbHBIH

CaliT, pErucTpUpYIOTCS M PpAacCMaTpUBAIOTCS B COOTBETCTBHH C  HACTOSIIHM

P PP

INonoxxeHueMm.
42. B ofpaleHdH TpaXJaHHH B OOs3aTENbHOM IMOPANKE yKa3blBaeT CBOH

daMumIo, ¥Msi, 0T4ecTBO (IIOCIEHee - NP HATHIHMH), aIpec 3JIEKTPOHHOMH TMOYTHI,
eCIIH OTBET JOJIKeH GbITh HAlpaBlieH B (pOPMe SIEKTPOHHOTO TOKYMEHTA, H IO4TOBBIH
aJ[pec, eCIIH OTBET JIOJKEH OBITh HAllpaBJeH B IIMCBbMEHHOH (opMe.

4.3. Tlepen OTMpaBKOM 3IEKTPOHHOIO OOpAIICHHS HEOOXOIUMO NPOBEPHTH
NPaBHJIBHOCTH 3allOJIHEHUS aHKEThI.

4.4. B ciydae BHECEHHS B aHKETy HEKOPPEKTHBIX MJIH HEJOCTOBEPHBIX NaHHBIX
(B TIONSX, SBISIONIMXCS OOS3aTENbHBIMH JUIS 3alloJIHEHKs) OTBET Ha oOpalleHHe He

Jaercs.
4.5. O6pameH#e MOXKeT ObITb OCTaBICHO 0e3 oTBeTa IO CYIIECTBY C

YBEOOMIIEHHEM 3agBUTEIA O TIpUYHHAX IIPHHATHA TaKOro peHieHus, €CIlIH:
e B HEM COIACPXHUTCA HelleH3ypHasd JIEKCHKa, OCKOPGHTCJIBHLIC BBIPAXKCHHS,



*  TEeKCT  mNHMCbMEHHOro  obpaiieHusi  He  MoOjIaeTcs MPOYTEHHIO;

* B oOpaleHuH rpaxIaHiHA COJEPXKUTCS BONPOC, Ha KOTOPBIM eMy HEOJAHOKPAaTHO
JABAJIMCh ITMCbMEHHBIE OTBETHI IO CYIIECTBY B CB3M C paHee HarpapisieMbIMH
obpallleHHsIMH, M TIPH 3TOM B OOpallleHWH He NPHUBOAATCH HOBbIE JOBOJBI WIIH
obcrosTeNbCTBA;

* OTBET IO CYIIECTBY MOCTABIEHHOrO B OOpallieHHH BOMpoca He MOXKeT ObITh JaH
6e3 pasrnamieHuss CBEIEHHM, COCTaBISAIONMX TOCYJApPCTBEHHYIO MM  HHYIO
OXpaHsieMy10 (eepalbHbIM 3aKOHOM TaifHy.

4.6. Wudopmauusi O IepCOHANbHBIX JAHHBIX aBTOPOB  OOpalleHHMH,
HAIPaBJIEHHBIX B 3JIEKTPOHHOM BHJE, XpaHUTCS U obpabaThiBaeTcs ¢ CObIOAEHHEM
TpeGoBaHmii 3aKkoHOAaTeNbcTBa Poccuiickoi denepalyu o NeEpCOHANbHbIX AaHHBIX.

4.7. VBeIOMJIEHHE O XOI€ pacCMOTpeHHs OOpalleHHs HanpasiseTcs Mo
yKa3aHHOMY aJpecy 3JIeKTPOHHOM MouThI (e-mail).

5. PaccMoTpeHHe o0paiieHHH rpaxiaH, NOArOTOBKa OTBETOB

5.1. O6pamenune, mnocrynusuiee aupekropy OVY, MNOMIEKHUT 0OA3aTENBHOMY
PaccCMOTPEHHIO.

5.2. VYuyer, perucTpauus, XOJ  pacCMOTpeHHMsi  OOpalleHHs  TIpakiaaH
OCYIIECTBJISIOTCS JUPEKTOPOM C 3aHECEHHEM B XKypPHAIl M KapTOYKy JIMYHOIO MpHEMA.

5.3. dupekrop OVY:
— obecreynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PpacCMOTPEHHE
obpailieHus, B Cllydyae HEOOXOIMMOCTH — M C y4acTHEM IpaXKIaHHHA, HANPAaBHBILCTO
oOpaiueHue;
— 3ampammBaeT HeoOXOIMMble U1l PACCMOTPEHHs OOpalleHHs AOKyMEHTBI H
MaTepHasIsl B IPyr¥X OpraHax M y ApYTMX MpeAnpUATHH 1 OpraHu3alHi ropoaa, 3a
MCKITIOYEHHEM CyJIOB, OPTaHOB JO3HaHMs M OPraHOB NPEBAPHTENBHOIO CJCACTBHA,
— [OpWHMMaeT Mepbl, HamnpaBleHHble Ha BOCCTAHOBICHHWE HIH 3aUHTY
HapyIIEHHBIX MpaB, CBOOON M 3aKOHHBIX MHTEPECOB IPAKIAHHHA;
— JlaeT MHUChMEHHBIE OTBETHI IO CYLIECTBY NIOCTABJICHHAIX B obpalleHHH BOIPOCOB;
— yBeJOMIIsIeT TpakJaHWHa O HampaBlICHHH €ro oOpallleHHsi Ha PacCMOTpPEeHHE B
ApYTo#i OpraH WiM JpyrHe MNpeINpUATHS M OpraHusallii ropoia B COOTBETCTBHH
C MX KOMIIETEeHIIMEN.

5.4. VypexxaeHus, NPEANpUATHs W OpraHH3alliH paiioHa 1O HaNpaBJICHHOMY B
YCTaHOBJIEHHOM IIOPSIZIKE 3a1pOCy AHPEKTOPY OV, paccMmaTpuBaiolero odpaiieHue,
00s13aHBI B TeueHwe 15  jaHel NpeloCTaBIATH JOKYMEHTbI H  MaTepHAIbI,
HeOGXONMMBIE Ui PAccMOTpeHHs OOpallleHHs 33 HCKIIOYEHHeM JOKYMEHTOB H
MAaTepHaJIoB, B KOTOPBIX COJEPHKATCs CBEACHHS, COCTABIAIOUIHE rOCYapCTBEHHYIO
WIH oXxpaHseMylo (enepaibHbIM 3aKOHOM TalHy, M JUIS KOTOPBIX YCTQHOBICH
0cOoObIi MOPSIOK IPeAOoCTaBICHU.

5.5. OrBersl Ha oOpalleHHsi TpaxJaH, NPUCIAHHBIE HA HMs JHPEKTOpa oY,
rOTOBSTCS Ha GaHKe YupeKAeHHs 3a MOAMUCHIO Aupektopa OY H perHCTpHpPYIOTCS B

XKypHaJe.




5.6. OTBeTHl MOMKHBI COEPXATh KOHKPETHYIO M YETKYI0 MH(OpMAIMIO IO BCEM
BOIIPOCAM, IOCTABIECHHBIM B OOpaiieHuH rpaxiaH. Eciu 3asBUTENO JaH OTBET B
yCTHOH (opMe, TO B MaTepuaiax, NpPUJIOKEHHBIX K OOpalleHHIo, MODKHO OBITh

9TO YKasaHO. Ecnu HaceTcsa HpOMe)K)’TO‘—IHbIﬁ OTBET, TO YKasbIBa€TCiA CpOK
OKOHYATECJIbHOI'O PEIICHUS IIOCTaBJICHHOI'O BOIIPOCA.
OTBCTBI, IIOATOTOBJICHHBIE Ha OCHOBAaHMM TMPABOBBIX JOKYMEHTOB, JOJDKHBI
COACPKATh PEKBUIUTHI 3TUX NOKYMEHTOB C yKa3aHMEM [aThl U HAUMEHOBaHUS.
OtBeT Ha KOJIJICKTUBHOE o6pame}me OTIPABIIACTCA Ha HUMiA IEpBOro
MOAIMUCABIIET0 €ro JIia, €CJIM B MMCbME€ HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY
HAJIC)KUT OAaThb OTBET.

OtBer Ha oOpaiieHue, nocrynusiiee B agMuaucTpanuio OV no uHGopMamoHHbEIM
cucTeMaM  OOLIero  MoJb30BaHMS, HAMpaBlseTcss IO
yKa3aHHOMY B OOpalleHHH.

5.7. OOGpameHuss rpaxnaH

INOYTOBOMY  aapecy,

Iociie nx PacCMOTPEHUA HCIIOJIHUTECIISIMHA
BO3BpalIalOTCsI CO BCEMH OTHOCANIMMHUCA K HUM MaT€puajlaMyd OUPEKTOpa Oy,

KOTOpBIﬁ (bopMpreT Jaejla, B TOM 4YHUCJII€E C OTBETOM 3asBHUTECIIIO B ClIy4ae, €CIIH

IaBaJioCh  NOpyYeHHe  HMHGOPMHPOBAaTH  PYKOBOICTBO

0  pe3ynbTarax
paccMOTpeHwusl.

5.8. Ilopsimox BHU3MpOBAaHHUS MOJArOTOBIEHHBIX OTBETOB Ha OOpallleHMs TpaxkaaH
3a moanuceio aupekropa OV u ero 3amecTuTeNnel yCTaHABIMBAETCS CIEAyHOIIUH:
Ha BTOPOM D3K3€MIUIPE OTBETA 3asBUTEIIO0 B JIEBOM HIDKHEM YIy yKa3blBaeTcs
bamMwivs ¥ TOANUCH MCIOJIHUTENS, HOMEp €ero ciyxebOHoro TenedoHa, a TaKxKe
MIPOCTABJIAIOTCS BU3bl PYKOBOAMTENEH, y4acTBOBAaBIIMX B IIOArOTOBKE OTBETa, C
pacumbpoBkoi hamunuii.

5.9. Ha xaxzioM oOpallleHuH 1ociie OKOHYAaTENbHOIO PpEIleHHs M €ro UCIOIHEHUs
nomKHa OBITh oOTMeTka 00 ucmonHeHuM «B geno», nara W nW4YHas MOANHKCH
JNOJDKHOCTHOTO JIMIA, TNpUHABIIEro 3T0 pemeHue. [IpennoxeHus, 3asBleHHS H

XKaoOBI, KOMMM OTBETOB Ha TIpaxJaaH (GOPMUPYIOTCS B JeIO B COOTBETCTBHH C
YTBEPKICHHOW HOMEHKIIATypOu JIell.

6. Iopsinok paccMOTpeHHs OTAEJbHBIX O0paleHHi

6.1. OGpaiieHus rpaxiaH, NocTynuBmue aupekropy OV H3 CpeacTB MacCOBOH
WHGOpMALIMK, pPacCMATPUBAIOTCS B TMOPAAKE M  CPOKH,
HacrosumMm [TonoxxeHuem.

6.2. B cmydae

IIpeyCMOTpPEHHEIE

€Clii B MNMHCBMCHHOM 06pamemm HE YyKasaHa (baMI/UIHSI
TpaXJaHWHa, HAIIPpaBUBLICTO oGpameHHe U TIOYTOBBIM azpec, Mo KOTOPOMY OOJDKEH

ObIT> HampaBleH OTBET, OTBeT Ha oOpamieHHe He JaeTcs aupekropom OV,
NPUHAMAETCS PEIleHNe O CIIMCaHWH IaHHOro obpaineHus «B neno».

6.3. Ecamm B yKkazaHHOM  OOpallleHMHM  COJAEpXaTcs  CBENGHHS O
MOJIFOTABIMBAEMOM, COBEPIIAEMOM WM COBEPIIEHHOM NPOTUBONPAaBHOM JESHUH,

a TaK)Ke O JHIE, €ro IOArOTaBIMBAIOLIEM, COBEPIIAIOMIEM WM COBEPLIMBILIEM,
obpallleHWe MOUIKHT  HAaNpaBIEHHIO B OpraH B COOTBETCTBHH C €ro
KOMITETEeHIUEN.

6.4. OGpauieHre, B KOTOpOM oOxanyeTcs CyneOHOe pellleHHe, BO3BpalaeTCs
rpaXIaHWHy C pa3biACHEHMEM IIOps/Ka

00KaI0BaHUS
peleHus.

NAHHOTO cyaeOHOro



6.5. Ilpn momydeHHH NHCHMEHHOrO OOpalieHHs, B KOTOpOM CcoJepKaTcs
HELICH3yPHBIC, OCKOPOWTENBbHBIE BBIPOKEHMS, YIPO3bl JKU3HM, 3J0POBBIO HIH
HUMYIIECTBY NO/DKHOCTHOTO JIMIA, a TaKKE€ 4YIEHOB €ro CEeMbH UPEKTOp BIpaBe
OCTaBHTh oOpauleHue Ge3 OTBeTa IO CYIIECTBY MOCTAaBJEHHBIX B HEM BONPOCOB H
COOOLIMTh TIpaXJaHWHY, HAlpaBUBIIEMY OOpalleHHe, O HEJOINYCTHMOCTH
37I0yIIOTPEOICHUS. TPaBOM.

Pemenne o cnmcannu paHHOro oGpaiieHus «B 1e10» ¥ HanmpaBlIeHHH COOOIIEHHUS
3aBUTEII0 O HENONMyCTHMMOCTH 310ynoTpe6GieHHs TMpaBOM TPHUHUMAETCS U
NOANUCHIBAaeTCs AMpeKTopoM OV MK 3aMeCcTHTENEM.

6.6. B cmyuae ecnM TeKCT NHMCHMEHHOrO OOpalleHHs HE MOAJaeTcs
NPOYTEHHIO, OOpallleHHe He MOIeKUT HANpaBIeHUI0 Ha PacCMOTPEHHME M OTBET Ha
HEro He JaeTcs. 3asgBUTEI0 00 3TOM coolIaercs, eciu ero ¢GpaMuiIus M IMOYTOBbIH
ajpec MOANAIOTCA IpOYTeHHIO. PelleHWe o CHUCaHUM AaHHOro obpaieHus «B
JEN0» MU COOOILIEHWHM 3asBUTETIO IPUHUMAIOTCS M TMOMANMCBHIBAIOTCA AUPEKTOPOM
WM 3aMEeCTHTEIIEM.

6.7. Obpamenus rpaxiaH, MOCTYNHBIIKE OT OZHOTO M TOTO Xe JIMLa 0 OXHOMY U

TOMY e BOIIPOCY, €CId CO BpEeMEeHH I0Jauyd IepBOro oOpalleHus HCTEK
YCTaHOBJIEHHBIM HacTosuM IlomokeHHeM CpOK pacCMOTPEHMs WM 3asBUTENb HE
corjaceH C MPUHATBIM IO €ro OOpallleHHI0 PEIIEHHEM, CUUTAIOTCS NOBTOPHBIMH.
[Ipu paboTe C MOBTOPHBIMH OOpAILICHUSAMHU CEKpEeTapb WM JeJONPOU3BOIUTEND
dopMmEpyeT Iel0 ¢ yXe MMEIOIIUMHUCS JOKYMEHTaMH IO OOpalleHHsM JaHHOTO
3asiBUTEIIA.
He cuuTaroTcsi MOBTOPHBIMU OOpallleHHsi OJHOTO M TOI'O K€ 3asBUTENIS, HO 110 Pa3HbIM
BOIPOCAM, a Tak)keé MHOTOKPAaTHBIE — [I0 OTHOMY M TOMY JK€ BOIIPOCY B Cily4ae, eCii
NPUYMHBL, 1O KOTOPHIM OTBET MO CYIIECTBY IIOCTAaBJEHHBIX B OOpalleHHH
BOIIPOCOB HE MOr OBITh [aH, B IIOCIEAYIOIIEM OBUIM YCTPAaHEHBI, IpaXIaHHH
BIIpaBE€ BHOBb HAmpaBHTh oOpamieHue aupexropy OV.

6.8. B ciiydae eciii B MMCbMEHHOM OOpallleHHH Ipak[IaHWHA CONEPKHUTCS BOIPOC,
Ha KOTOpBIi éMy MHOTOKDPATHO JIaBaIACh IMCbMEHHBIE OTBETBI MO CYLIECTBY B CBSA3H C
paHee HamnpaBleHHBIMA OGpPALIEHHAMH, ¥ NIPH ITOM B OOpallleHWH HE MPHUBOASATCH
HOBBIE JIOBOABI WM obcTosATenbcTBa aupekrop OVY BrpaBe NPHUHATH pEIICHHE O
6€30CHOBATEILHOCTH OYEpPEIHOro oOpalleHuss W MPEeKPaIleHHH MEpenucKH ¢
rpaxaaduHoM. O [JaHHOM PpEIEHHH YBEIOMJISETCS TpaxkIaHHH, HalpaBUBIIHH
obpaineHue.

6.9. B cirydae ecii OTBET IO CYIIECTBY ITOCTaBIEHHOrO BONpoca B oOpallleHHH He
MOXeT ObiTh maH 0e3 pas[yalleHHs CBEJCHHH, COCTaBISIOMMX OXPaHAEMYIO
denepanbHBIM  3aKOHOM TaiiHy, TpaXJaHWHY, HANpaBUBLICMY obparieHHe,
coobImaeTcss O HEBO3MOXHOCTA JaThb OTBET MO CymeCTBY B  CBA3H C
HEJIOIyCTUMOCTBIO pasrilallleHus yKa3aHHBIX CBEJICHUH.

7. CpokH paccCMOTpeHHs oOpaleHHil H yBeJOMJIEHHe 3asiBHTeJIeH
7.1. O6pamieHus, NOCTYNHUBIIKE AUPEKTOPY OV, paccMaTpuBalOTCS B CPOK J0

OIHOTO Mecslia CO [JHA HX PErucTpauuy, eciu WHOM CpOK (MEHBIIHMH) He
yCTaHOBJIEH PYKOBOAHUTEJIEM nubo ero 3amectuteneM. OOpaieHus, He TpeOyromue




JOTIOJTHUTENIBHOTO M3Y4YeHHss M NPOBEPKH, paccMaTpuBaioTcs Oe3ornaratensHo. O
pesylibTaTaX PacCMOTPEHHs YBEIOMIISIOTCS 3asBHTEINH.

7.2. B HCKIIOYMTENBHBIX CIy4YasXx pyKOBOAMTENb BHpaBe MPOMIUTH CPOK
paccMoTpeHHs obpaienus He Gonee yem 3a 30 aHel, yBeIOMUB O TMPOIJIEHHH CpPOKa
ero pacCMOTpeHMsl TpaXJaHWHaA, HamnpaBuBilero obpaiienue. [Ipomienune cpoka
O(pOpMIISETCS MCTIONHUTENSAMH He MeHee YeM 3a MATh JHeH 0 MCTeYeHHs CpoKa
pPacCMOTpeHHUst OOpalleHus.

8. Opranusanus paGoThl N0 JHYHOMY NpHEMY Ipa)KaaH

8.1. I'paduk M mopsimok nuuyHoro mpuema rpaxaan B OV ycraHaBnuBaetcs
PYKOBOIHTENIEM.

8.2. IIpu nuyHOM NpHeMe rpakAaHuH TIPEABIBISET JOKYMEHT, yIOCTOBEPSIOLIHA
€ro JUYHOCTb.

83. [Ilo BompocaM, He BXOAJIMM B  KOMIIETEHLHIO JUpeKTOpa
OV, 3asBUTENSIM pEKOMEHIYeTCSI OOpaTUTHCS B COOTBETCTBYIOLIHE Oprassl,
yUpeXIeHHs, OpraHU3alHH.

8.4. Bo BpeMs 3amMcH Ha NpUEM JUPEKTOp 3alOJHAET KapTOYKy JUYHOTrO

npuemMa rpaxiaHuHa (¢opMma mpuiaraercs), B KOTOPYIO 3aHOCHTCS COJepkKaHHe
oOpamieHuss TpakJaHWMHa Ha JIMYHOM IIpHEeMe, a TaKKe pEe30JIOLHs BeaylIero
NpUeM, C MOpy4YeHHEM JOJDKHOCTHOMY muuy. IIpy HEoOXOAMMOCTH TrpakaaHaMm
npejyaraeTcs HM3JI0XKWUTh CyTh BOIpoca B IHCbMEHHOM Buzae. IlucbMeHHOe
obpalleHle B 3TOM CIy4ae PErHCTPUPYETCS M pacCMaTpUBAaeTCs B YCTaHOBIEHHOM
nopsiike, a B KapTodyke Jenaercs oTrMerka «OcCTaBle€HO 3asBICHME» U JaTa
PETrUCTpaLIUH.
B cinydae ecnu H3NIOXKEHHBIE B YCTHOM OOpalleHHMH (akTbl U 0OCTOSTENbCTBA
ABJIISIOTCS OYEBHIOHBIMH M He TpeOyloT IONMONHHUTENbHOW IPOBEpKH, OTBET Ha
obpaleHne ¢ corjiacusi rpakJaHWHa MOXET OBIThb JaH YCTHO B XOJA€ JTHYHOIO
npyUeMa, O 4YeM JeNaeTcsl 3aluch B KapTOYKe JIMYHOrO INpHeMa rpaxaaHuHa. B
OCTAIBHBIX CIIydasx JaeTcs IHUCHbMEHHBIM OTBET IO CYIUECTBY IIOCTaBJIEHHBIX B
oOpaleHl BOIPOCOB.

8.5. IIpu MOBTOPHBIX 0OpalIeHUIX NOAOHPAIOTCS HMMEIOIIUECS MAaTEPHAIBI [0 ey
3asiBUTEIIS.

8.6. B xo/ie TMYHOrO NMpUeEMa rpaXJAaHUHY MOJXKET ObITh OTKa3aHO B JalbHEHIIEM
pPacCMOTpeHHH OOpalleHHs, ecaM eMy paHee ObUl [JaH OTBET IO CYILIECTBY
IIOCTaBJICHHBIX B OOpallleHUH BOIIPOCOB.

9. PaGora ¢ o0pamieHHsIMH, NOCTABJIEHHbIMH Ha KOHTPO.Ib

9.1. OG6paiieHus, B KOTOPBIX COJAEPXATCA BOMpPOCH, HMEIOIIUE OoJIBIIIOE
06LIeCTBEHHOE 3HaYeHHE, COOOIIAeTCs O KOHKPETHBIX HapyIIEHHSX 3aKOHHBIX IpaB
M MHTEpecoB rpax/aH, kak mpasuio craparcs Ha KOHTPOJIb.

9.2. Ha xoHTponbHbix o6pamienusx craBarcs nometkd «KOHTPOJIb» wu
«[TOJIEXXUT BO3BPATY».

9.3. JIOKHOCTHOE JIMIO — HCIOJHMTENh B  YCTAHOBJIEHHBIE  CPOKH
paccMaTpUBaeT KOHTPOJIbHOE OOpalleHHe, MHGOPMHDYET O pe3ylnbTaTaX AMPEKTOpa
OY mubo 3aMecTUTENS, IMOO METOUCTA, TOTOBUT OTBET 3asBUTEIIO.




9.4. Ecin B ofpamieHusix TrocylapCTBEHHBIX OpPIaHOB COJEPXKATCsi MPOCHOBI
NPOMH(POPMHUPOBATE MX O Pe3y/NbTaTaX PACCMOTPEHHS rpaXkiaH, TO HCIIOJIHUTEID
TOTOBAT OTBET U WM. Kak mpaBuio, 3t oTBETHI MOANMMCHIBaIOTCS aupektopoM OV.
Jupexktop OV  BrHpaBe MpemIOKUTh HCIIONHATENIO TNPONOKHTE  paboTy ¢
NIPOBEICHUEM JIOTNIOJTHUTENIBHBIX IPOBEPOK HJIM MOCJE TOAMMCAHUS OTBETa CIHMCATh
MaTepHallbl 10 pe3yJbTaTaM pacCMOTpeHus obpaiueHus «B memnoy.

9.5. OGbpaieHne CYUTAETCS UCTIONHEHHBIM M CHUMAeTcsi ¢ KOHTPOJNS,  €CiH
PacCMOTPEHBI BCE IIOCTABJIEHHBIE B HEM BOIPOCHI, NMPHHATHI HEOOXOJUMBIE MEpBI,
3asiBUTENSIM JaH OTBET.

9.6. TluceMeHHbIe OOpalleHus, Ha KOTOpbIE JAlOTCS TPOMEKYTOYHBIE OTBETI,
C KOHTpOJIsA He CHMUMaroTcs. KOHTponb 3aBepiuiaeTcss TOJNBKO IMOC/IE BBIHECEHUS H
OPUHATHS HCYEPNBIBAIOIIMX Mep IO pa3pelleHHI0 MpeAoKEeHHs, 3asiBIEeHU,
KanoObl. PemeHue o CHATHH C KOHTPOJIS MpuHUMAaeT aupekTop OV.

9.7. KoHTponbHBIE OOpalleHus MOJDKHBI COAEPXKaTh KOHKPETHYIO M YETKYIO
WH(OpPMALKIO MO BCEM BOMPOCaM, IOCTABIEHHBIM B 0OpalleHUsAX IpaxIaH:

— €CJIM CPOKHM pacCMOTPEHHs IPOAJIEHBI, TO IOJDKHBI ObITh yKa3aHbl MPUYUHBI U
OKOH4YaTeJbHas JlaTa PaCCMOTPEHHs, II0 UCTEUYEHUH KOTOpO# OyAeT NOMOJTHUTENBHO
CO00IIEeHO O MpoeNaHHoH paboTe;

— B OTBeTe JO/DKHO OBITH yKa3aHO O TOM, YTO 3asiBUTENb B TOW WM MHOW (opme
NPOXUH(GOPMHPOBAH O pe3yJbTaTax PacCMOTPEHHS;

— OTBET 3asIBUTENIO INOJAMUCHIBAETCS PYKOBOIUTEIEM;

— K OTBETy IPHUKIAAbIBAETCS OPUTHHAT PACCMOTPEHHOIO OOpallleHus] IpaKAaHWHa,
ecii Ha HeM crtouT mrtamn «[IOJJIEXXUT BO3BPATVY».

10. KonTpoJs 3a cob/101eHHeM NOpsSiAKa paccMOTpeHHs o0palieHHH

10.1. JIomKHOCTHOE IHMLIO B Ipeaenax CBOEH KOMIIETEHLIMH OCYIIECTBISAET
KOHTPOJb 3a COONIOJeHHEM TOopsAKa pacCMOTPEeHHs OOpalleHHH, aHaIH3UpyeT
colepkaHWe, IIOCTymaloUmMx oOpameHuid ©u uHGopmupyeT aupekropa OV o
HapyIIEHUSIX HCIOTHUTEIbCKON IUCLUILIIUHBL.

10.2. Iupektop OV npuHHMaeT Mepbl [0 CBOEBPEMEHHOMY BBISBICHHIO H
YCTpPaHEHHIO TPUYHH HapyLIeHUs NpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKIaH.

10.3. Jluma, BHMHOBAaThle B HapyIIEHHH MOpSOKa PacCMOTpeHHs OOpalleHHH
rpakJaH, HU3I0XKEHHOro B HacTosmeM IlonoxeHHH, HECYT OTBETCTBEHHOCTb,
IpeIyCMOTPEHHYIO 3aKOHOJATeNbCTBOM PD.

11. XpaHeHHe MaTepHAJIOB N0 O0PALIEHHAM TPAXKAAH

11.1. Tupexkrop OV oCylIECTBIsAET XpaHEHHE W UCIIONb30BaHHE B CIIPAaBOYHBIX H
HHBIX LeNsAX TpPeNJIoKeHHH, 3asBIeHUH H anob rpaxiaH.

11.2. BHecTH B HOMEHKJIATYpY XKypHaJ pErHCTPallii 10 OOpallleHHsM IpaKAaH.

11.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO OOpAlleHUSIM IPaxxaaH
Bo3yaraercsa Ha aupekropa OY.

11.4. YcraHaBIMBaeTCs CpPOK XpaHEHUs IpeNIOKEHHH, 3asBICHHH, Xanob
rpaxaaH ¥ JAOKyMEHTOB, CBSI3aHHBIX C X PaCCMOTPEHHEM H paspelleHHeM — 5 JieT.
B He06XOIMMBIX CIIydasX OSKCIEPTHOH KOMHCCHEH MOXKET OBbITh IIPUHATO pelleHHe 00

P




yBEIMYEHHH CPOKAa XpaHEHMS! WIM O MOCTOSHHOM XpaHeHHH Haubojee IEHHBIX
NpeIoKEeHHH TPaXKIaH.

11.5. Tlo wucTeueHMH yCTaHOBNEHHBIX CPOKOB XpaHEHHs JOKYMEHTBI IO
NPEUIOKEHHUAM  3asBIICHHAM M kanobaM TrpaxJaH MOJJNeNaT YHUYTOXKEHHIO B
COOTBETCTBHH C yTBepXIAeHHbIM DesiepanbHoi apxuBHO# ciyx6oi Poccuu

06.10.2000 . IlepeyHeM  THMOBBIX  YNpaBieHYECKUX  JOKYMEHTOB,
00pasylomuxcst B IEATeNbHOCTH OpraHM3alliy, ¢ yKa3aHHeM CPOKOB XPaHEHMS.

11.6. XpaHeHue 1en y HCTIOIHUTENEH 3arpeliaeTcs.

11.7. Obpamenust rpaxaaH MOrYT HanpaBisThCs B apxuB 06€3 pacCMOTpeHHs,
€CIM B HHX COIEpXarcs pacCyJeHHsi [0 M3BECTHBIM npobiemam WM
NOAHUMAIOTCS  YXX€ pelleHHble BOMpPOChl, He Tpebyiouye JONOJHUTEILHOIO
pPacCMOTpeHHUs], a Takke OeccMBICIeHHbIE 0 COJAepPKaHMIO.

11.8. Pemienue o ciMcaHMM yKa3aHHbIX obOpaiuennii npunumaer aumpektop OVY.

(‘Q)
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3.lonONHATENBHBIN KOHTPOIIh
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5.Pesynbrar
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